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Project  for developing the online sales channel - setting up  

our own e-commerce platform (online store) 

 
 

Market data 

In 2024, the online sales of pharmaceuticals in Romania were estimated to be 10 % higher than 

those recorded in 2023, reflecting the continued growth of the e-commerce pharmaceutical 

market (data source: https://www.forbes.ro/sectorul-de-e-commerce-din-romania-evaluat-la-7-

miliarde-de-euro-in-2023-391221). Several factors contribute to this development, including the 

increase in the number of consumers who prefer online shopping for convenience and 

affordability, as well as the expansion of product offers available on the online platforms. 

 

The project premises 

The growth of the e-commerce market: 

• Uptrend: The e-commerce market has experienced significant growth in recent years, with 

an accelerated pace of online purchases, especially in the context of the COVID-19 

pandemic. 

• Accessibility and Convenience: Consumers increasingly prefer online shopping due to the 

convenience and quick access to a wide range of products. 

https://www.forbes.ro/sectorul-de-e-commerce-din-romania-evaluat-la-7-miliarde-de-euro-in-2023-391221
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• Strengthening the Antibiotice brand in the online environment, increasing the consumers’ 

loyalty and their access to detailed and professional information about the purchased 

products and efficiently optimizing the profitability of the products sold (taking into 

account the concentration trends of the distribution market and pharmacy chains). 

 

Diversifying the sales channels for: 

• an Additional Revenue Channel: Online sales will represent a new revenue channel, 

complementary to the existing ones ( hospital, national pharmacy chains, small 

pharmacy chains and independent pharmacies); 

• expanding the Client Base: Possibility of attracting customers from other geographic 

regions and expanding market coverage. 

 

Conclusions 

• Request for approval to open an online store, with its own sales platform (for the 

following products: food supplements, cosmetics and dermatocosmetics, medical 

devices, biofertilizers, disinfectants), based on the legislation in force. 

• Request for extinding the CAEN code 4791 - Retail trade through order houses or 

the Internet; 

• Request for approving the project-related budget. 

 

National Sales Executive Director, 

Ovidiu Bățagă 

 

 

Date: 07.10.2024 


